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In 2006, ING paid over $136 million in claims to over 2000 customers.

Take a look at the following statistics that highlight that no matter 
how healthy a lifestyle we lead, no one is guaranteed good health 
and a long life.

136 million reasons to insure with ING

* Terminal illness claims are made under life insurance, total and permanent disability insurance and trauma insurance policies. 

Life insurance
Facts and figures

Total value of claims paid:	 $62,636,758 
Oldest claimant:	 103 
Youngest claimant:	 19 
% of male claimants:	 73% 
% of female claimants:	 27%	

Cause of claims 

 Cancer
 �Heart attack and ischemic  
heart disease

 Suicide and self-inflicted injury 
 Other forms of heart disease 
 Motor vehicle traffic accidents 
 Other external causes 
 Disorders of the nervous system 
 Stroke 
 Lung disease 
 Other
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Terminal illness*
Facts and figures

Total value of claims paid:	 $5,704,120 
Oldest claimant:	 65 
Youngest claimant:	 40 
% of male claimants:	 90% 
% of female claimants:	 10%	

Cause of claims 

 Cancer
 Motor neurone disease 
 Other
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Total and permanent disability insurance
Facts and figures

Total value of claims paid:	 $12,816,328 
Oldest claimant:	 63 
Youngest claimant:	 19 
% of male claimants:	 77% 
% of female claimants:	 23%	

Cause of claims 

 Musculoskeletal conditions
 Other 
 Cancer
 Stroke 
 Psychiatric conditions 
 Disorders of the nervous system 
 Other external causes 
 Heart disease
 Motor vehicle traffic accidents
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Trauma insurance
Facts and figures

Total value of claims paid:	 $21,448,110
Oldest claimant: 	 64
Youngest claimant: 	 27
% of male claimants:	 62%
% of female claimants:	 38% 

	

Cause of claims 

 Cancer
 �Heart attack
 Other forms of heart disease 
 Stroke 
 Coronary artery by-pass surgery 
 Heart valve surgery 
 Disorders of the nervous system 
 Other

72%

5%

6%

5%

5%
4%2%1%

Income protection insurance
Facts and figures

Total value of claims paid:	 $33,086,379
Oldest claimant: 	 63
Youngest claimant: 	 20
% of male claimants:	 89%
% of female claimants:	 11% 

	

Cause of claims 

 Accidents
 Musculoskeletal conditions 
 Psychiatric conditions
 Other external causes 
 Cancer 
 Motor vehicle accidents 
 Heart disease 
 Stroke
 Other
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Business expenses insurance
Facts and figures

Total value of claims paid:	 $776,629
Oldest claimant: 	 63
Youngest claimant: 	 27
% of male claimants:	 88%
% of female claimants:	 12% 

	

Cause of claims 

 Musculoskeletal conditions
 Other 
 Accidents
 Cancer 
 Other external causes 
 Psychiatric conditions 
 Stroke
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While insurance can’t prevent illness or injury from occurring, it can help lessen or even 
remove the financial consequences these events can bring. 

Speak to your financial adviser about a protection plan for you and your family. 
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The information contained in this flyer is current as at February 2007 but may be subject to change. This flyer has been prepared without taking 
into account a potential policy owner's objectives, financial situation or needs. Before making a decision based on the contents of this flyer, a 
potential policy owner should consider the appropriateness of this information having regard to their objectives, financial situation and needs.


